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FY 2016 NCDOT Public Transportation Division
Urban Transportation Operating and Financial Statistics Report

Contact Name: Hume, Randy []
Contact Phone: 910-433-1221 n
Contact Fax: 910-433-1064
System Type: Urban-Single City
Trips, Miles and Hours By Mode
Trips in Millions Service Type Trips Miles Hours
2016 I DR-Demand Response 62,190 465,204 29,509
205 T FR-Fixed Route 1,532,118 1,212,427 93,608
2014 LR-Light Rail 0 0 0
2013 sestreetcar ° ’ °
2012 TOTAL 1,504,308 1677631 123,117
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FY 2016 NCDOT Public Transportation Division
Urban Transportation Operating and Financial Statistics Report

Demand Response

Trips In Thousands By Year Trips Per Hour By Year
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FY 2015 FY 2016 %Change  operating Assistance
OP. EXPENSES: $2,181,380 $1,815,780 -17%
Federal Assistance: $787,913 $492,286 -38%
State Assistance: $14,531 $182,311 1155% B Federal
Local Assistance: $1,278,803 $806,942 -37% B state
Other Assistance $0 $0 0% Otocal 0%
Operating Funds: $2,081,247 $1,481,538 29 DOt
OP. REVENUES: $100,133 $334,242 234%
Operating Ratio: 0.63 0.63 -1%
Cost Per Trip: $36.41 $29.20 -20%
Miles: 456,483 465,204 2% 55%
Hours: 29,272 29,509 1%
Trips Per Hour: 2.05 2.11 3%
Trips Per Mile: 0.131 0.134 2%
Total Trips: 59,916 62,190 4%

NOTES: Statistics in blue and bold are used for benchmarking purposes
Operating Ratio is calculated by summing all local funds and dividing by expenses
Cost per trip is calculated using the total system expenses divided by the total number of trips.
Capital expenses and revenues are not included
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FY 2016 NCDOT Public Transportation Division
Urban Transportation Operating and Financial Statistics Report

Fixed Route

Trips In Thousands By Year Trips Per Hour By Year
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FY 2015 FY 2016 %Change  perating Assistance
OP. EXPENSES: $5,571,297 $5,759,813 3%
Federal Assistance: $1,253,583 $1,561,572 25%
State Assistance: $707,089 $578,305 -18% O Federal
Local Assistance: $1,674,394 $2,559,690 53% M state
Other Assistance $670,096 $0 10096 oteed
Operating Funds: $4,305,162 $4,609,568 9 o
OP. REVENUES: $1,266,135 $1,060,245 -16%
Operating Ratio: 0.65 0.63 -3%
Cost Per Trip: $3.53 $3.76 6%
Miles: 1,094,137 1,212,427 11% 55%
Hours: 85,946 93,608 9%
Trips Per Hour: 18.36 16.37 -11%
Trips Per Mile: 1.442 1.264 -12%
Total Trips: 1,577,718 1,532,118 -3%

NOTES: Statistics in blue and bold are used for benchmarking purposes
Operating Ratio is calculated by summing all local funds and dividing by expenses
Cost per trip is calculated using the total system expenses divided by the total number of trips.
Capital expenses and revenues are not included
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Light Rail

Trips In Thousands By Year Trips Per Hour By Year
1 1
1 1
1 1
0 0
0 0
0 0 0 0 0 0.00 0.00 0.00 0.00 0.00
0 0
2012 2013 2014 2015 2016 2012 2013 2014 2015 2016
Operating Ratio By Year Cost Per Trip By Year
1.00 1.20
0.80 1.00
0.80
0.60
0.60
0.40
0.40
0.20 0.20
0.00 0.00 0.00 0.00 0.00
0.00 0.00
2012 2013 2014 2015 2016 2012 2013 2014 2015 2016
FY 2015 FY 2016 ¥ Change  Operating Assistance
OP. EXPENSES: $0 $0 0%
Federal Assistance: $0 $0 0%
State Assistance: $0 $0 0% B Federal
Local Assistance: $0 $0 0% B State
. O Local 1%
Other Assistance $0 $0 0%
. oOth
Operating Funds: $0 $0 0% [ Other
OP. REVENUES: $0 $0 0%
Operating Ratio: 0.00 0.00 0%
Cost Per Trip: $0.00 $0.00 0%
Miles: 0 0 0%
Hours: 0 0 0%
Trips Per Hour: 0.00 0.00 0%
Trips Per Mile: 0.000 0.000 0%
Total Trips: 0 0 0%

NOTES: Statistics in blue and bold are used for benchmarking purposes
Operating Ratio is calculated by summing all local funds and dividing by expenses
Cost per trip is calculated using the total system expenses divided by the total number of trips.
Capital expenses and revenues are not included
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Street Car
Trips In Thousands By Year Trips Per Hour By Year
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FY 2015 FY 2016 %Change  perating Assistance
OP. EXPENSES: $0 $0 0%
Federal Assistance: $0 $0 0%
State Assistance: $0 $0 0% HFederal
Local Assistance: $0 $0 0% ® State
. OLocal 1%
Other Assistance $0 $0 0%
. Ooth
Operating Funds: $0 $0 0% Other
OP. REVENUES: $0 $0 0%
Operating Ratio: 0.00 0.00 0%
Cost Per Trip: $0.00 $0.00 0%
Miles: 0 0 0%
Hours: 0 0 0%
Trips Per Hour: 0.00 0.00 0%
Trips Per Mile: 0.000 0.000 0%
Total Trips: 0 0 0%

NOTES: Statistics in blue and bold are used for benchmarking purposes
Operating Ratio is calculated by summing all local funds and dividing by expenses
Cost per trip is calculated using the total system expenses divided by the total number of trips.
Capital expenses and revenues are not included
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TRIPS BY MODE
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FY 2016 NCDOT Public Transportation Division
Urban Transportation Operating and Financial Statistics Report

MILES PER HOUR BY MODE
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